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MOJIMTUKATA MO KAYECTBO U 36P

MonuTtukata no kavyectBo u 36P e HeoTmeHHa 4acT oT cTparternsta Ha ,Bepes
Mnact* A[. OnpeneneHarta oT pbkoBogcTBOTO lMonuTtuka no kadectso u 3bP e cpeacteo
3a yrnpaBsneHue n nogobpsiBaHe Ha pesyntaTute oT AeHOCTTa Ha OpPY>KECTBOTO.

Hawata nonutukata ce 6asupa Ha OCHOBHWUTE MNPWUHLUUNM 3a YyrpasleHwe Ha
KayecTBOTO:

* Haco4yeHOCT KbM KIMEeHTa — HMe 3aBUCUM OT HaLUUTE KIMEHTU U 3aToBa ce
cTpemMum fa pasdupame TexHWTe HacToswy K Obfely noTpebHOCTU, U3MbHABaME
TEXHUTE U3UCKBAHUS 1 Ce CTapaeM [a HafMUHaBaMe O4YakBaHMATa UM,

* INugepcTBO — PHLKOBOAUTENMUTE HA BCUYKU HMBA B [APYXECTBOTO OCUrypsBaT
nogxoddila BbTPELLUHA Cpefa 3a aHraXupaHe Ha Uenus nepcoHan 3a nocturaHe Ha
LennuTe Ha OpYy»XeCTBOTO;

x AHraxkupaHe Ha mnepcoHana — xopaTa paboTelyu B opraHusauusTa ca
HEeWHWS OCHOBEH KanuTarn 1 HalUAT CTPEMEX € Aa OCUTYPUM Bb3MOXHOCTU 3a U3sBABaHe
Ha npodecnoHanHNTeE UM CrnocobHOCTW, KOUTO Aa akymynupaT MakcumarnHa rnomnsa 3a
.Bepea Nnact Al u camute T4X;

* MpoueceH nogxod — HUEe ce CTpeMuM fa MocTurame eqguKacHoCT Ha
pesynTaTuTe KaTo ynpasnsBamMe AeNHOCTUTE CY KaTo NpoLiecH;

* MopobpsABaHe — Hala NOCTOsSIHHA LIeN € HenpekbCcHaToTO nofobpssaHe Ha
NocTUXeHusATa n pesyntaTtHocTTa Ha LCY;

* B3emaHe Ha pelueHUs, OCHOBaHU Ha hakTu — epeKTVBHOCTTa Ha HaluUTe
pELLEHUSI CE OCHOBABA Ha aHanmn3 Ha AaHHU U nHdopMaLms;

* YnpaBrneHue Ha B3aMMOOTHOLWIEHUATA — HUWE W HaAluMTe ChyXUTenu,

MapTHLOPM, OOCTaBYMLM U OpPYrMTe 3aMHTEPECOBAHU CTpaHM CMe B3aVMHO CBbp3aHu K
B3aVMHOMU3IOAHMNTE OTHOLLEHUS MEXAY Hac U TSX HY nomarat fja Cb3fjaBaMe CTOWHOCT.

Hawarta nonutMka € OpueHTUpaHa KbM HeMpeKkbCHATO mnoJooOpsABaHe Ha
ycrioBUsiTa 3a TpyA, 34paBe u 6e30MnacHoCT, Ypes:

* akTMBHO W aHraXkvpaHo yrnpaBreHue, Ocurypsieallo 1 MNOAABbPXALLO
BesonacHu 1 6e3 puck 3a 3apaBeTo paboTHU MecTa, CbOTBETCTBALLM Ha M3UCKBAHMATA Ha
[JeNCcTBaloTo Obnrapcko 3akoHoAaTeNICTBO, HOPMaTUMBHUTE [OOKYMEHTW W JApyrute
N3NCKBAHWS,

* aHraXXKMMEHT 3a NpemMaxBaHe Ha OMacHOCTUTE U HamarsiBaHe Ha PUCKOBETE
3a 3BP, cBbp3aHu ¢ AeHOCTTa Ha OpYXeCTBOTO;
* aHraXKMMEHT KOHCYNTUpaHe U y4acTue Ha npeacraBuTenuTe Ha paboTewute

B MpoLieca Ha B3eMaHe Ha peLLeHmns No BbNPOCU, CBbP3aHn CbC 34paBeTo, besonacHocTTa
1 O6rnarocbCTOAHUETO.

Pvkosoacteoto Ha ,BEPEA TJIACT” AL, geknapupa cBoATa OTIOBOPHOCT 3a
peanusupaHe Ha obsiBeHaTa MonuTMKa U OCUrypsiBaHe Ha HeobxogumuTe pecypcu 3a
HENHOTO npwunaraHe, NoagAobpXaHe W HenpekbcHaTo nopobpsiBaHe U CbOTBETCTBME C
nsnckeanmaTa Ha bC EN ISO 9001:2015 n BC ISO 45001:2018.
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